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Jal andhar Code
Bache]ﬂr of Arts el 121202
Bachelor of Science E/p 121302
Bachelor of Business Administration 121702

Bachelor of Business Administration (Airlines 509502
~and Airport Management)

Bachelor of Arts (Journalism and Mass 116402
Communication \/ i
Bachelor of Science (Fashion Designing) 119602 |
Bachelor of Science (Home Science) 119702 |
Bachelor of Computer Applications 117902 |
Bachelor of Science (Information Technology) %IEDCIZ |
Bachelor of Science (Bio-technology) 0602
Bachelor of Science (Medical Laboratory 500702
__ Technology)
Bachelor of Vocation (Retail Management) 122002
Bachelor of Vocation (Animation) 112802

Bachelor of Vocation (Nutrition and Dietetics) | 510012

Bachelor of Vocation (Beauty and Wellness) 112602

Bachelor of Vocation (Artificial Intelligence 112902

and Data Science)
Bachelor of Vocation (Hospitality and Tourism) | 113002
Master of Science (Mathematics) (FYIP) 508402
Master of Science (Physics) (FYIP) 508602
Master of Arts (English) (FYIP) 508502
Semester- 1T

Course Title: Drug Abuse: Problem, Management and
Prevention (Compulsory)
Course Code: VACD-2161 \/

Time Allowed: 3 Hours Max. Marks: 35
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Note: Attempt five questions in all, selecting aileasi one
question from each section. The fifth question
may be attempted from any section. Each
question carries 7 marks.

Section — A

1. What is the nature of the problem drug abusé in India?
Elaborate its extent in the Punjab?
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2. What is the impact of drug addiction on family?
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Section — B

3. What does "management of drug abuse" mean? How
challenging it is to care for someone who is addicted.
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4, What are the advantages and disadvantages of treating
drug disorders using medications?
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Section - C

5. How can the public be made aware of the dangers of
drug usage through the media?
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6. What part do educators play in encouraging a drug-free
culture?
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Section — D

7. Write an essay on NDPS act related with drug abuse?
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8. Describe the punishments related to the various
offences of drug abuse?
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Programme Course Code Exam Code
Bachelor of Computer Applications BCAL-2114. /"" 117902

Bachelor of Science BITL-2114 | 118002
(Information Technology) v
Semester: 11
Course Title: Database Management System
Time Allowed: 3 Hours Max Marks: 70
Note: Attempt five questions in all, selecting at least one question from
each section. The fifth question may be attempted from any section. Each

question carries 14 marks. , »
Section A
Q1: Explain the term DBMS. Write its three level architecture in detail.
. (14)
Q2 a) Write features of ER model. @)
b) Explain Primary and Foreign keys with examples. ,i @)
Section B [T‘
Q3: a) Write the responsibilities of DBA in detail. ®
b) Explain Selection and Cartesian Product operations in Relational
Algebra. (6)
" Q4: Explain DDL, DML and DCL in SQL.. (14)
Section C .
Q5: Explain Insert, Delete and Alter operations in SQL with examples.
' (14)
QG: a) What is the use of Select command? Write its various options.
@)

b) Explain the purposes of *_* and ‘%’ characters. )

: Section D _
Q7: What is normalization? Explain 2NF and 3NF in detail. (14)
Q8: Write a note on the following: _ (4*3.5=14)

a) BCNF .
b) Revoke command

c) Views

d) Users

2055 100
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Exam Code: 117902 (BCA) Paper Code: 9238
118002 (B.Sc. (IT))
Programme : Bachelor of Science (Information Technology)/
Bachelor of Computer Applications Semester II
Course Title : Numerical Methods and Statistical Techniques
Course Code : BITL-2114/ BCAL-2114

Time Allowed: 3 Hours 7 ~ Max. Marks: 80

Note: Attempt any five questions. Each question carries equal marks. Candidate are required to attempt at
least one question from each section and fifth question can be attempted frop any section.
Students are allowed to use non-storage and non-programmable type scientific calculator.

SECTION A
1. a) What are the types of an errors in numerical calculations? What are the commonly (8)
used measures of errors? r
b) Let X =0.00458529. Find the relative error, absolute error and percentage error i (8)
X is rounded off to four decimal places.
2. a) Find the root of the equation x> + x — 1 = 0 such that one root is near tqi 1. Find the (8)
root correct to three decimal placeé using Bisection method.

b) Using Gauss seidal method, solve the following equations:

2x +4y =12 ®
5x—y+z=10 ‘
xtyt+5Z=1
SECTIONB .
3. Evaluate Ik 02 1i’;2 using trapezoidal and Simpson 3/8 rule with h = 0.5. (16)
4. a) Determine using Newton Divided method the percentage number of criminals ()
under 35 years. | |
Age below 25 30 40 T50
% of Criminals 52 67.3 84.1 94.4
b). Given the table of values, _
X 2.5 13 133 4 4.5 ®)
¥ 9.75 12.45 15.70 19.52 23.75
Find the value when X = 2.75.
2055 . ' 20
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5 a. _An incomplete distribution is given as follows: (16)
Class 10-20 | 20-30 | 30-40 40-50 50-60 60-70 70-80
Frequency 12 30 ? 65 T 23 18
Find the missing frequencies if N = 229 and the median value is 46.
b. Calculate the mode,Quartile Deviation, Ds, P65 along with its coefficients from the
following data:
Annual” | 10 <20 <30 <40 <50 <60
Sales ]
Frequency | 8 200 35 55 62 67
6. a. Calculate Mean Deviation and Standard Deviation from the following data: ®
Less Than | 80 7 3 60 50 . |40 30 20 19
Frequency | 100 [ 90 180 60 32 20 13 5 &

b. Regarding the income of the localities A and B data are given below:

_ deality A Locality B
Number of persons 600 | 500 ' B
Average income 1175 186
Variance 100 - | 81
1) In which locality is the variation of income greater?

(ii) What is the average income of the two localities taken together?
(ili)  What is the combined standard deviation?
| SECTION D
7. a. Three judges ranked ten competitors in Aa debate competition as follows. Which pair of (8 * 2)

judges agree the most?

Competitors ! 2 3 4 5 18 {7 8 9 10
Judge 1 1 6 5 10 3 2 4 9 F i 8
Judge 2 3 3 8 4 7 10 .. 1 6 9
Judge 3 6|40 A8 [1- |2 [3 |10 5 |7

b. Determine both the,regression»equations along with its coefficients from the following

data
X T9 N E 8 7
Y 6 7 10 4 g

Also find the regression coefficients '

8. - Given the data below: : ’ (16)
[X ] 115 1 25 |3
% 4 1.1 13 1.6 2 34

Fit second degree polynomial.

2055 ' - 20
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Paper Code: Q2o

Programme _ ' Exam Code Course Code
Bachelor of Computer 117902 BCAL-2115 _
Applications \ /
Bachelor of Science 118002 BITL-2115
(Information Technology) - . »
Semester-I1
Course Title: Introduction to Object Oriented
- ‘Programming-I 3

| S -

Time Allowed: 3 Hours ST Max Marks 80

. Candldates are requlred to attempt five questlons, selecting
at least one question from each section. The fifth questlon may
be attempted from any section. Each questlon carries 16
marks. ' :

Section A

1. Explain various characte'rist’i_cé of Object Oriented
Programming languages. Explain how Object Oriented
Programming - languages ~are different from . the
Structured programming languages. '

2. (a) Explain the concept of D_ata'Hiding,and Abstraction. -
How we can achieve it in object oriented programming?

- 2055 S ' : _ ‘ Page 1
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(b) What do you understand by Polymorphism? Explain
various types of Polymorphism available in OOP.

Section B

3. (al) How classes and objects are defined and accessed in
C++? Explam by taking the suitable examples.
(b) What do you mean by Access Specnﬁers? Explain
vanqus_access specifiers and their meaning in C++. _
4. What is the role of constructor and destructor in C++?
Also explain diffe‘rent types of constructors.
(b) What do you understand by anstructor
Overloadmg? Explain with suitable example &

=4

Sect’ion C

5. Define function overloadihg What are the advantages of
this feature? Explam the concept of function overloading
by taking the suitable example

6. What do you understand by operator overloading? How
we can overload the unary and binary operators? Explain
by giving the suitable examples.

Section D

7. What is inheritance? Explain the benefits of it. Also
explain the types of Inheritance with examples.
8. (a) Explain the role of virtual and static functions.
(b) Explain the use of this pointer with suitable example.
lm
2055 . ’ " - Page 2
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Paper Code: 2276
Programme Exam Code Course Code
Bachelor of Computer 117902 BCAL-2115
Applications \”
Bachelor of Science 118002 BITL-2115
(Information Technology) N\ »

\

Semester-11
Course Title: Introduction to Object Oriented

Programming-I

Time Allowed: 3 Hours

(100)

=

E

-3
Max Marks: 70

Candidates are required to attempt five questions, selecting
at least one question from each section. The fifth question may
be attempted from any section. Each question carries 14

marks.

Section A

1. Explain various characteristics of Object Oriented
Programming languages. Explain how Object Oriented
Programming languages ‘are different from the
Structured programming languages.

2. (a) Explain the concept of Data Hiding and Abstraction.
How we can achieve it in object oriented programming?

2055
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(b) What do you understand by Polymorphism? Explain
various types of Polymorphism available in OOP.

Section B

3. (a) How classes and objects are defined and accessed in
C++? Explain by taking the suitable examples.
(b) What do you mean by Access Specifier#® Explain
various access specifiers and their meaning in C++.

4. What is the role of constructor and destructor in C++?
Also explain different t\}pes of constructors.
(b) What do you understand by Comstructor
Overloading? Explain with suitable example *

e

Section C

5. Define function overloading. What are the advantages of
this feature? Explain the concept of function overloading
by taking the suitable example.

6. What do you understand by operator overloading? How
we can overload the unary and binary operators? Explain
by giving the suitable examples.

Section D

7. What is inheritance? Explain the benefits of it. Also
explain the types of Inheritance with examples.

8. (a) Explain the role of virtual and static functions.
(b) Explain the use of this pointer with suitable example.

2055 Page 2



Jal

3 O) D2 0% (S et PR T

Paper Code: 2277
Programme Course Code | Exam Code
Bachelor of Computer BCAL-2118 \A 117902
__Applications
Bachelor of Science BITL-2118 N 118002
(Information Technology) v

Semester: IT :
Course Title: Statistical Techniques for Data Science

Time Allowed: 3 Hours Max. Mdérks: 70

Note: Attempt five questions in all, selecting at least one question
from each section. The fifth question may be attempted from any.
section. Each question carries 14 marks. Use of non-programmable
non-storage calculator is allowed.

: | #
SECTION A &
Q.1. (a) What do you know about the terms: Data, discrete variables
and continuous variables? Explain. (6)
(b) Find Mean Deviation and its co-efficient from the following
data: . )
~ Size 100-120 | 120-140 140-160 | 160-180 | 180-200
Frequency 4 6 ~ 10 8 5
Q.2. (a) What are various measures of dispersion? @)

(b) Two samples of size 100 and 150 respectively have arithmetic
means 50 and 60 and standard deviations 5 and 6 respectively.
Find the mean and standard deviation of the combined sample of
size 250. . @)

' SECTION B

Q3. (a)Explain the concept of Skewness with the help of Frequency

distribution. What are various measures of Skewness?
, @

(b) From a pack of 52 cards, two cards are drawn at random. Find

the probability that one is king and the other is queen. @)
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Q.4. Find First Four Central Moments and co-eff of Kurtosis from the
following ~ distribution and comment on the result:

(14)

Variable 0-5 | 5-10 [ 10-15 | 15-20 | 20-25 | 25-30 | 30-35 | 35-40

Frequency | 2 5 7 13 21 16 8 3
SECTION C -
Q.5. Explain (a) Sample and Population. (D
(b) Null and Alternate Hypothesis @)
Q6. (a) What is Chi-Square test? Why is it used? : )

(b) A sample of 10 units drawn from a normally distributed . »
population shows a variance s?=25. Test the Hypothesis that¥he
Population variance (c%)= 36 using 0=0.01 level of significance.

(for V=9, x*o0.01 =2L7) RS )
SECTION D |
Q.7 Three Varieties A, B and C of wheat are sown in 5 plots as
follows: : A
A 14 16 18 - -
B 14 13- 15 123 7=
Ci 18 |16 119 19 - 20

Is there any significant difference in the production of these varieties?
(for V1=2, V=9, F value at 5% level of significance is 4.261)

, (14)
Q8. Explain steps to perform Linear Regression and ANOVA in MS.
Excel. :

(14)

2055 : . 30
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txam Code: 118002 Paper Code: 9241

Programme: Bachelor of Science (Information Technology) Semester-11
Course Title: Principles of Digital Electronics
Course Code: BITL 2113+~ &
Time Allowed: 3 Hours Max. Marks: 80

fote: Attempt five questions, selecting one question from each section. The fifth
question may be attempted from any section. Each question carries 16 marks.
Section-A
1) a) (2A.5)16 = (s »
b) (1011100100)Gray code = (?)2
¢) (105.8)10=(?)2
d) (1001 0111.0011)scp = (?)2
2) a) (11001100)2 — (10010011)2 = (?)2
b) (0111 0010)scp — (0110 0101)5cp = (?)peD
¢) Represent —(82)10 in 8-bit 1’s Complement Representation. &
Section-B -
3) a) F(A,B,C,D) = 2(1,2,3,4,5,6,7,8,11,14)
b) F(A,B,C,D) = £(0,2,4,6,8,10, 14) U d(12,13,15)
4) What do you mean by SOP form? How an expression is converted into standard

SOP form and then into canonical form? Explain with the help of suitable
examples.

Y

Section-C
5) What is Full Adder? Draw truth table and Circuit Diagram for it. How a Full

Adder is implemented using half adders.
6) a) Explain SR Flip flop with internal diagram, truth and excitation table.
b) Explain the working SISO register.
Section-D
7) a) Explain ROM and its types.
b) What is RAM? Explain its timing diagram for read/write operations.
8) User needs to derive a main memory of size 128 X 2 from chips of size 32 X 1.
a) How many chips will be needed to build main memory?
b) How many chip select lines are used?
¢) What will be the size of decoder?
d) Draw the interconnections of derived memory.

2055 , 12
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Exam Code: 118002 Paper Code: 2274
(40)

Programme: Bachelor of Science (Information Technology)
Semester-I1

Course Title: Computer Network

Course Code: BITL-2113 \_\//

Time Allowed: 3 Hours Max Marks: 70

-

Note: Candidates are required to attempt five questions,
selecting at least one question from each sectiof The fifth
question may be attempted from any section. Each questﬁn
is of equal marks (14 Mark).

Section A

1. (a) What are Computer Networks? What are the various
types of Networks?
(b) How communication take place in Fiber Optics?

2. Discuss the responsibilities of each layer of OSI Model in
detail and How OSI Model Different from TCP/IP Model?

Section B

3. Explain the following:
a) Various Network Devices
b) Packet Switching

2055 : Page 1
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4. Explain the Hamming Code with example for Single-bit
error correction in data

Section C

5. How to find shortest path using Distance Vector Routing
Algorithm?

6. Explain the following: »
(a) CSMA/CD
(b) Header format of IPV6

LY

Section D

' . 4

7. What is UDP? How does UDP Work Explain? &

8. How cryptography helps in providing security over a”
network Explain.

2055 Page 2
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Paper Code: 2101 ,

Programme Course Code | Exam Code

Bachelor of Arts (Journalis m and
Mass Communication) -
Bachelor of Science (Fas hion

/
BJML-2421 116402

S BFDL 2421 119602
Designing) . : L
Bachelor of Science (Home Science) .| BHSL-2421:. L~ “119702
Bachelor of Computer Applications .| BCAL-2421 117902 .
Bachelor of Science (I nformation BITL-2421 118002 -
Technology) . '

Bachelor of Science (Bio-Technology)., BBTL-2421 120602 o
Bachelor of Science (Medical

BMLL- .
Laboratory Technology) ML 242&/’506 702
Semes terd1 . fg
‘ Cours_e Title: W(P&"T—Dﬂ) .
A 35 we ~ wid: 70
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Paper Code: 2105

Programme Exam Code | Course Code |
Bachelor of Arts 121202 - BARIL-2031 \/
Bachelor of Science (Non-Medical) BSNL-203 1\//
Bachelor of Science (Medical) 121302 BSML-2031 \_/
Bachelor of Science (Economics) BECL-2031 \,/
Bachelor of Science (Computer BCSL-2031 \‘/
Science)
Bachelor of Commerce 121102 BCRL-2031
Bachelor of Business Admintstration 121702 BBRL.-2031
Bachelor of Arts (Journalism and Mass 116402 »BIML-2031 \4/
Communication) : =z
Bachelor of Science (Fashion Designing) | 119602 BFDL&031 |
Bachelor of Science (Home Science) 119702 BHSL-2031 vl
Bachelor of Computer Applications 117902 BCAL-2031
Bachelor of Science (Information 118002 BITL-2031
Technology) :
Bachelor of Science (Bio-Technology) 120602 BBTL-203 I\//
Bachelor of Science (Medical Laboratory 509702 BMLL-2031\ Ve
Technology)
Bachelor of Business Administration 509502 BBML-2031

Semester- 11

Course Title: Basic Punjabi

(50)

Time Allowed: 3 Hours

Max Marks: 70
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Paper Code: 922
Programme Exam Code | Course Code
Bachelor of Arts 121202 BARL-2031
Bachelor of Science (Non-Medical) : | BSNL-2031 |
Bachelor of Science (Medical) . 121302 BSML-2031
Bachelor of Science (Economics) - BECL-2031
Bachelor of Science (Computer BCSL-2031
Science) - . . -
Bachelor of Commerce ' 121102 BCRL-203 IA\V/Q
Bachelor of Business Administration 121702 BBRL-2031
Bachelor of Arts (Journalism and Mass | 116402 - BJML-2031
Communication) ' 2 -
Bachelor of Science (Fashion Designing) | 119602 BFDL-2081
Bachelor of Science (Home Science) 119702 | BHSL-2031
Bachelor of Computer Applications 1 117902 BCAL-2031
Bachelor of Science (Information .1 118002 BITL-2031
Technology) . : .
Bachelor of Science (Bio-Technology) 120602 BBTL-2031
'Bachelor of Science (Medical Laboratory | 509702 BMLL-2031
Technology) ' ' '
Bachelor of Business Administration 509502 BBML-2031

(Airlines and Airport Management)

* Semester-1I -
Course Title: Basic Punjabi

Time-'Allowed: 3 Hours : Mék Marks:aﬂ
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Paper Code: 2108

Programme Exam Code | Course Code
Bachelor of Arts 121202 BARL-243 1‘\/
Bachelor of Science (Non-Medical) BSNIL-2431 v/
Bachelor of Science (Medical) BSML-2431 V7
Bachelor of Science (Economics) 121302 BECL-2431 L ol
Bachelor of Science (Computer #BCSL-243 lv/
Science)

Bachelor of Commerce 121102 BCRL-2431
Bachelor of Business Adminpistration 121702 BBRL-2431
Bachelor of Business Administration 509502 BBML 2431
(Airlines and Airport Management)

Bachelor of Science 509702 BMLL 2&3 I\J/
(Medical Laboratory Technology)

Bachelor of Arts (Journalism and Mass | 116402 BIML-2431 \//
‘Communication)

Bachelor of Science (Fashion 119602 BFDL-2431
Designing)

Bachelor of Science (Home Science) 119702 BHSI.-243 1‘-\,/
Bachelor of Computer Applications 117902 BCAL-2431
Bachelor of Science (Informatlon 118002 BITL-2431
Technology) -
Bachelor of Science (Bio-Technology) | 120602 BBTL-2431 ™

Semester- I1 ’
Course Title: Punjab History and Culture
(30)

Time Allowed: 3 Hours Max Marks: 70
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Note: Attempt 5 questions in 1000 words each, selecting one
question from each section. Fifth question can be attempted
from any section. Each question carries 14 marks.

Section-A
1. What do you know about the impact of Alexander’s
invasions on the Punjab? o
2. Discuss the civil and military administration of Chandra
Gupta Maurya.

* Section-B
3. Describe the achievements of the Kushan rulers in
Punjab with special reference to Kanishka. '
4. Describe the social and economic conditions of the™
people during Gupta age.

Section-C
5. Discuss the political conditions of the Punjab during rule
of Harshvardhana. Also write down his military
conquests.
6. Write down socio-cultural History of Punjab from 7t to
1000 A.D. '

Section-D
7. What do you know about the development of education
in Punjab in ancient times?
8. Discuss the development of art and architecture in
Punjab during ancient period of History. ‘

M
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Hindi version

dle : Uid 9el & S} & | 98® 93 BT IX 1000
gl # QAT 21 BR U AN § A U U BT ool
2, gigar fedl ff da=@ 4 @ &= Iad & | U”AS U
14 3h BT 2 |

daerq—v »

1. PR & SN & U9 TR Y9G B IR H 3T qRa
ST 87 .
2. W Al @ ANRG (9 H A Fawe), o) g9t
| 2
&

JFer—61

3. B & Ry ded H UNE H FHuEIT uEdl @
SuAferEl &1 avE B |

4. W YT B IR AN B GENSTE AR e Rerfra
$T quiF B |

daer—dl

5 BYGYH @ N Pl P SRE UG DI OHIID
Refd w® ==t | sdlH o Afe ool w f
fored |

6. 7 d | 1000 S. P UG BT AEISIH— AR D
sfaer falRau |
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dqr—d

7. GEINA @il § goid H Rien @ e @ ar # g ®
S 87 '

8. UM gfUerN H USg # den R aRgHen & b
W T BN | |

W,
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Paper Code: 2114

Programme Exam Code | Course Code
Bachelor of Arts (Journalism and 116402 BIMM-2102
Mass Communication)
Bachelor of Science(Fashion 119602 BFDM-2102
Designing) (i
Bachelor of Science (Home Science) | 119702 BHSM-2102
Bachelor of Computer Applications | 117902 BCAM-2102_+
Bachelor of Science (Information 118002 BITM-2102

(g
Technology)
Bachelor of Science (Bip- 120602 BBTM-2102
Technology)
Bachelor of Science 509702 #BMLM-2102
(Medical Laboratory Technology ) &
Bachelor of Vocation (Retail 122002 BVRM‘%
Management)
Bachelor of Vocation (Animation) 112802 BVAM-2102_}—
Bachelor of Vocation (Nutrition and | 510012 BVNM-2102
Dietetics) ]
Bachelor of Vocation (Beauty and 112602 BVBM-21 %7
Wellness)
Bachelor of Vocation (Artificial 112902 BVIM-210
Intelligence and Data Science) ‘
Bachelor of Vocation (Hospitality 113002 BVHM-2102
and Tourism) . sl

Semester-11
Course Title: Communication Skills in English-IT

370)
Time Allowed: 3 Hours Max Marks: 50

“m
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Note: Attempt S questions in all, selecting 1 question from
each section the 5" question may be attempted from any
section. Each question carries 10 marks. (5¥10=50)

Section A
1. Explain how the barriers to listening can be minimised.
_ p 10
2. What are the effective feedback skills? 10
Section B
3. What points shotld be kept in mind While attending: a
telephone call? ",' 10
4. Explain in brief the definition and importance of notgg
taking. ‘ 10
Section C
5. What are the forms of polite speech? 10
6. What points should be kept in mind to make
conversation meaningful and easy’? 10
Section D
7. Whatis
a) Phonetic Transcription
b) International Phonetic Alphabet (5+5=10)

8. Transcribe any 5 Words phonetically, and also put the
stress mark:
about, adjust, baggage, beggar, collect, complete,
design, devil, enemy, engine. (5*2=10)

2055 Page 2
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Paper Code: 935

Programme Exam Code | Course Code
Bachelor of Arts (Journalismand | 116402 BJMM—2102\~//

| Mass Communication) | T IR

Bachelor of Science(Fashion 119602 * | BFDM-2102
Designing) - S

Bachelor of Science (Home Science) | 119707 gj{SM-Zloz\/
Bachelor of Computer Applications | 117902 | BCAM-2102 3
Bachelor of Science - (Information 118002 BITM:2102 .
Technology) RO R B -

Bachelor of Science (Bio- . 120602 | BBTM-2102 >
Technology) S o
Bachelor of Science 509702 BWILM-2102 | -
(Medical Laboratory Technology) | , D
Bachelor of Vocation (Retail 122002 BVRM-2102 7
Management) ST o \‘//
Bachelor of Vocation (Animation) 112802 BVAM-210247
Bachelor of Vocation ‘(I\Tun'ition,jad 510012 - | BVNM-2102 pe
Disteties) _CieyiiSe 0ol (Hgat?) TR«
Bachelor of Vocation (Beauty and | 112602 BVBM-2102
Wellness) Nk SN -
Bachelor of Vocation (Artificial 112902 | BVIM-2102 |
Intelligence and Data Science) , ; S N
‘Bachelor of Vocation (Hospitality 113002 - BVHM-2102 =
and Tourism)

Boshetase of Votahon (Textite ategn 113164 ByTH-d0a.
JLcd Appaseel Technatadl] Qo actor.| v
Course Title: Communicatioﬂ Skills in English =
@) ‘

Time Allowed: 3 Hours |  Max Marks: 50
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Note: Attempt 5 questions in all, selecting 1 question from
each section the 5% question may be attempted from any
section. Each question carries 10 marks. (5*10=50) -

_ Section A
1. Explain how the barriers to listening can be minimised.
10
2. What are the effective feedback skills? " 10
Section B ,
3. What points should be kept in mind While attending a
telephone calf? ' g0
4. Explain in brief the definition and umportance of note &
taking. _ 10
Section C _
5. What are the forms of polite speech? 10
6. What points should be kept in mind to make
conversation meaningful and easy? 10
Section D
7. Whatis ,
a) Phonetic Transcription .
b} International Phonetic Alphabet © (5+5=10)

8. Transcribe any 5 Words phonetlcally, and also put the
stress mark:
about, adjust, baggage, beggar, collect, complete,
design, devil, enemy, engine. (5*2=10)
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