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Paper Code: 2116-A

3 Programme Exam
Code
Bachelor of Arts Vil 121202
Bachelor of Science E,[@ 121302
Bachelor of Business Administration 121702

Bachelor of Business Administration (Airlines | 509502
and Airport Management)

Bachelor of Arts (Journalism and Mass 116402
-~ Communication \/ ”

Bachelor of Science (Fashion Designing) 119602

Bachelor of Science (Home Science) 119702

Bachelor of Computer Applications' 117902

Bachelor of Science (Information Technology) | 118002

~ Bachelor of Science (Bio-technology) - 0602
Bachelor of Science (Medical Laboratory 509702 &

Technology) _
Bachelor of Vocation (Retail Management) 122002
Bachelor of Vocation (Animation) | 112802

Bachelor of Vocation (Nutrition and Dietetics) | 510012
Bachelor of Vocation (Beauty and Wellness) | 112602
Bachelor of Vocation (Artificial Intelligence 112902

and Data Science)
Bachelor of Vocation (Hospitality and Tourism) | 113002
Master of Science (Mathematics) (FYIP) 508402
Master of Science (Physics) (FYIP) 508602
‘Master of Arts (English) (FYIP) ° 508502

.Semester- 11 .

Course Title: Drug Abuse: Problem, Management and '
Prevention (CompulSory)
Course Code: VACD-2161 \/

Time Allowed: 3 Houi‘s Max. Marks: 35
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Note: Attempt five questions in all, selecting atleast one
question from each section. The fifth question

may be attempted from any section. Each
question carries 7 marks.

Section - A

1. What is the nature of the problem drug abuseé in India?
Elaborate its extent in the Punjab?
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2. What is the 1_mpact of drug addiction on family? :
yfgeg ?WW@W@&?@@%%?
?ﬁﬁaaaﬂqﬂmwwqmm%?

Section — B

3. What does "management of drug abuse” mean? How
challenging it 1s to care for someone who is addicted.
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4. What are the advantages and disadvantages of treating
drug disorders using medications?
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Section-—C |

5. How can the public be made aware of the da.ngers of
drug usage through the media?
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6.. What part do educators play in encouraging a drug-free
culture?
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Section — D

7. Write an essay on NDPS act related with drug abuse?
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8. Describe the punishments related to the various &
offences of drug abuse?
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Exam Code: 122002 Paper Code: 2303 -
(50)

Programme: Bachelor of Vocation (Retail Management)
- Semester-I11

Course Title: Computer Fundamentals (Advan’ce Excel)
Course Code: BVRM-2126 f
Time Allowed: 3 Hours Max Marks: 40

Attempt five questions in all, selecting atleast one question
from each section. The fifth question may be attempted fr&m
any section. Each question carries 8 marks. -

Section A
Explain insert option in excel? 8
a. Explain uses of excel. 4
b. In which formats excel sheet can be saved? 4
Section B

3. Explain various methods for sorting data in excel. Give

examples. 8
4. Classify various types of formulas available in excel?

2055 Page 1
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Section C

5. What is the use of pivot tables? How they are created &

grouped? 8
6. What are Pivot Charts? 8
Section D

»

, 7. Canyou use data from web in excel? Justify .8
| 8. Write a note on

1. Access database 4
2. Customise number format » 4

F

&
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Exam Code: 122002 Paper Code: 2300
(50)

Programme: Bachelor of Vocation (Retail Management)
Semester-11

Course Title: Retail Shopper Beh

aviour
Course Code: BVRL-2323 \/

Time Allowed: 3 Hours. | Max Marks: 70

Note:- Attempt 5 questions in all, selecting at !?St one
question from each section. The fifth question may b

attempted from any section. Each question will carry 14°
marks. No tool i.e. calculator is required to attempt this

paper.
Section- A

1. Define Shopper Behaviour. Discuss how the
understanding of Shopper Behaviour can help retailers in
improving their business strategies.

2. Discussin detail the techniques employed.to understand
the dynamics of consumer behaviour in the retail
industry. How do these techniques aid retailers in
catering to the diverse needs and preferences of

consumers?
M
[ ———————— LA N TS L
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Section- B

3. Describe the stages of the shoppers’ decision-making
process in the context of retail, highlighting the factors
influencing each stage. ]

4. What are the key differences between customer needs
and customer motives? How can a shopper effectively
identify and und‘erstand both aspects of their business

strategies? i
E

&

Section- C e

5. Explain the concept of shopper behaviour groups and
their significance in retail mérketing

6. Compare and contrast Maslow's Hierarchy of Needs and

Herzberg's Two-Factor Theory in thé context of retail

shopping behaviour. How do these theories explain

- consumer motivation and their implications for retail

marketing strategies?

2055 Page 2
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Section -D

7. Discuss the significance of customer service in the retail
industry. How does providing exceptional customer
service contribute to the success and profitability of retail
businesses? »

8. Define attitude in the context of retail shopper
behaviour. Discuss how different types of attitudes
influence consumers’ decision-making proce’s'ses and

purchasing behaviour in retail settings. &

T
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Exam Code: 122002 Paper Code: 2301
(50) |

Programme: Bachelor of Vocation (Retail Management)
Semester-I1

Course Title: Human Resource in Retail Opératiops
Course Code: BVRL-2324 /
Time Allowed: 3 Hotirs Max Marks: 70

Note: Candidates are required to attempt ﬁv‘ questions.
selecting at least one from each section. The fifth question lﬁy
be attempted from any section. Each question will carry 14
marks. :

Section-A

1. Explain in detail the scope and objectives of human
resource in retail operations.

2. Give a detailed note on the growth and evolution of the
concept of human resource in retail operations.

Section-B

3. Elaborate the selection procedure of human resource in
an organisation by giving suitable examples.

4, Deﬁne‘job an_alysis. Also explain the various methods of
job analysis in detail.-

2055 . Page 1
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Section-C

5. What do you mean by internal mobility? Give a brief note
"on various internal mobility practices with suitable
examples. »

6. Discuss the various financial and non- financial
motivators available to retain human resource.

h Section-D

7. What do you mean by employee turnover? AI% explain
the various causes and ways to reduce the employee”
turnover in detail.

8. Explain the different methods of wage systems along
with their merits and demerits. Also discuss the factors
influencing wage payment system.

2055 Page 2
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Exam Code: 122002 Paper Code: 2302
(50)

Programme: Bachelor of Vocation (Retail Management)
Semester-11

Course Title: Managerial Economics -
Course Code: BVRL-2325 Ve
Time Allowed: 3 Hours Max Marks: 35

Note: Attempt five questions in all, selecting at let}it one from
each section. Fifth question may be attempted from gay
section. Each question carries 7 marks. o

Section-A

1. Define Managerial Economics. Explain its scope and
importance.
2. Discuss in detail the functions of Managerial Economist.

~ Section-B

3. Explain the law of Supply in detail.
4. What is meant by Price Elasticity of Demand? Explain the
various methods of measuring price elasticity.

2055 Page 1
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Section-C

Define Production Function. Explain the various types of
production function.

Discuss long run cost curves. Why is the long-run average
cost curve U-shaped?

Section-D »

Compare and Contrast Perfect Competition and
Monopoly. .

Explain the role of government in different economic

systems. o

&

o
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Exam Code: 122004 ‘ Paper Code: 4271
(40)

Progrémme: Bachelor of Vocation (Retail Management)
Semester-I1V

Course Title: Supply Chain Management
Course Code: BVRL-4321\%""
Time Allowed: 3 Hogrs Max Marks: 80

Note: Candidates are required to attempt five-questions,
selecting one question from each section. The fifth questjon
may be from any section. Each question carries 16 marks.™

Section-A

1. Explain the nature and significance of supply chain
management in detail.

2. Explain the following:
I. Bull Whip Effect
Il. Cross Docking

Section-B .

3. What do you mean by Integrated Supply Chain
Management? Also explain the various steps involved in
its process.

2055 Page 1
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4. Explain how to manage relationship between suppliers,
service providers, and customers in supply chain
management.

Section-C

5. Explain the different business management systems
involved in IT infrastructure of supply chain maﬁagement
in detail.

6. Write down the various steps involved in the process of
supplier seIectior;and evaluation in detail.

Section-D ;
&

=y

7. Discuss the role and Organisational Structure of Supply
Chain Management in detail.

8. Give a detailed note on the infrastructure of supply chain
management in India.

2055 : Page 2
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Exam Code: 122004 Paper Code: 4272
(40)

Programme: Bachelor of Vocation (Retail Management)
Semester-1V

Course Title: Merchandising Manageme’nt
Course Code: BVRL-4322 \/
Time Allowed: 3 Hou‘rs Max Marks: 80

Instructions to candidates: Attempt FIVE questions in all
selecting at least ONE question from EACH Section. Fifith
question may be selected from any Section. All questiohs
carry equal marks (16 Marks each)

SECTION A

1. Explain in detail how do market trends, competition, and
inventory turnover impact merchandising functions?

2. Explain the concept of merchandise mix and its
significance in meeting diverse customer needs. -

SECTION B

3. Discuss the different sources of supply available to
retailers for merchandise procurement. Evaluate the
advantages and disadvantages of each source.

2055 ‘ ‘ Page 1



Digitized by KW Col | ege Library, Jal andhar

2055

Compare and contrast methods of window display and .
interior display in visual merchandising. How can
retailers integrate them to create cohesive store
environments?

SECTION C

Explain the sequential procedures reqL‘J'ired for
implementing merchandising plans (IMP) within a retail
context.

Provide an o'ver‘view of Point-of-Sale (POS) systems.
Discuss the challenges and opportunities assoc‘fted with
implementing and integrating POS systems into reta&;
operations.

SECTION D

Explore the challenges associated with merchandise
forecasting. How can retailers mitigate these challenges
to improve the accuracy of their forecasts?

Compare and contrast different financial inventory
control methods employed by retailers. Explain the '
advantages and disadvantages of each method.

Page 2
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Exam Code: 122004 Paper Code: 4273
(40)

Programme: Bachelor of Vocation (Retail Management)
Semester-1V

Course Title: Entrepreneurship Development
»

A

Course Code: BVRL-4323 \f”ﬂf/
Time Allowed: 3 Hollrs Max Marks: 80

Note: Attempt five questions, selecting at least one question
from each section. The fifth question may be atté’n'j]pted fgm
any section. All questions carry equal marks. (16) g

Section-I

1. Define an Entrepreneur. Explain the role of an
entrepreneur in the development of an economy.

2. What is Entrepreneurship? Distinguish between
Entrepreneur and entreprenéurship. Also discuss the
economic and social benefits of entrepreneurship.

Section-ll

3. What is Entrepreneurship Developrhent Programme
(EDP)? What are the problems faced during EDPs? How
can these programmes be made more effective?

2055 : - Pagel
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4. Explain the role of various non financial institutions for
the Entrepreneurship Development in the Country.
Explain any five.

Section-lll

5. What do you understand by a project? What are its
objectives? Explain different types of Projects. #

6. Discuss the main focuses on a new business in different
stages of a life-cycle of a business.

»

Section-IV

F
7. What is demand forecasting? Explain the uncertaintief
involved in it. Discuss the various methods used fovry
demand forcasting.
8. What do you mean by working capital forecast? Explain
types of working capital and factors determining the

requirements of working capital.
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Exam Code: 122004 Paper Code: 4274
(40)

Programme: Bachelor of Vocation (Retail Management)
Semester-1V

Course Title: Business Ethics
»

Course Code: BVRL-4324 _—"
Time Allowed: 3 Hours Max Marks: 40

Note: Candidates are required to attempt five.questions,

selecting at least one from each section. The fifth q"ﬁestion ay

be attempted from any section.- Each question will carr;%)S
- marks.

SECTION-A

1. Discuss the meaning of Business Ethics. Describe its
characteristics and importance.

2. Define CSR. Outline the arguments in favour and against
Corporate Social Respénsibility.

SECTION-B -

3. Explain Corporate Governance. Distinguish between
Stake holder’'s theory and Stewardship theory of
Corporate Governance.

2055 : Page 1
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4. Write a detailed note on German Model supporting
Corporate Governance.

SECTION-C

5. Elaborate the concept of managing ethics programs in
workplace and its importance.
6. Discuss the steps for developing code of ethicsfn detail.

SECTION-D

7. What is the relationship between corporate ethics and its
excellence? ‘s
8. Explain the various individual factors and philosophieg

affecting the ethics in business.

2055 Page 2



Digitized by KW Col | ege Library, Jal andhar

Exam Code: 122004 Paper Code: 4275
(40)

Programme: Bachelor of Vocation (Retail Management)
Semester-1V

Course Title: Lab on E-Retailing and Retail Information
System “

Course Code: BVRM-4325 \
Time Allowed: 3 Hm:rs Max Marks: 50

Candidates are required to attempt five questioii’s, selecting
at least one from each section. The fifth question may*be
attempted from any section. Each question will carry 10

marks.
Section -I
1. Give timeline review of the Retailing. 10
2. What are the opportunities and challenges in E-
Retailing? : 10
Section -l

3. Explain the following terms:

a. E-Commerce . 5

b. E-Payment 5
4. Explain how the use of web technologies impacts the

retailing business. Elaborate with examples. 10

m
2055 Page 1
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Section -l

5. What are the various pricing strategies used for E-
retailing’? Also discuss price discrimination. 10
6. Explain how online promotions improve the sales.

10
»
Section -IV

7. Briefly explain the following:

a. Virtual Store

b. Customized Stores ; 5
8. Briefly explain the following: &

a. Portable Stores 5

b. Retail Theatre

2055 ‘ Page 2
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Exam Code: 111806 Paper Code: 6196
(30)

Programme: Bachelor of Vocation (Retail Management)
Semester-VI

Course Title: Retail Operations Managem
" Course Code: BVRL-6321 \/m

Time Allowed: 3 Hours Max Marks: 40

Note: Candidates are required to attempt five questions,
selecting at least one from each section. The fifth question may
be attempted from any section. Each question carriekS
marks. -

SECTION-A

1. Define Retail Supply chain planning. Explain the scope
and importance of Integrated Supply Chain Management
in detail.

2. What are the various steps involved in the planning and
implementation of Customer Relationship
Management?

SECTION-B

3. How you can define a Category Management? “Explain
the various components and steps involved in the
process of Category Management?

m
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4. Explain the Role and Significance of private label brands
and manufacture’s brands in Retail Sector?

SECTION-C

5. Write in detail the various characteristics and
components of Retail Marketing Mix.

6. Define Personal Selling. What are the various sfeps to be
followed by the retailer while personal selling?

«  SECTION-D

LR

7. Explain the following:
a) Quick Response inventory planning @
b) Process of Cashiering
8. Define Event Management. What are the types and
. functions of Event Management? '

© 2055 ' Page 2
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Exam Code: 111806 Paper Code: 6197
(30)

Programme: Bachelor of Vocation (Retail Management)
Semester-VI

Course Title: Marketing Management

»
Course Code: BVRL-6322 \/

Time Allowed: 3 Hours Max Marks: 40

Note: Candidates are required to attempt five questlons,
selectlng at least one from each section. The fifth qigestion may
be attempted from any section. Each question carrleﬁs
marks.

SECTION-A

1. Write a detailed note on various marketing philosophies
and concepts. Discuss their evolution.

2. Define consumer buying behaviour. Explain the
determinants of consumer behaviour.

SECTION-B

3. What is product positioning? Explain the determinants of
product positioning. Also mention the steps involved in
product positioning. -

4. What is product life-cycle’? Discuss the strategic
implications in various stages of product life-cycle.

m
e S |
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SECTION-C

5. Explain various policies and strategies taken into
consideration for taking pricing decisions.

6. Define distribution channel intermediaries. Explain in
detail the functions of distribution channel

intermediaries. »

SECTION-D

7. Write a note on various promotional tools available for
distribution of a product. Explain advertising in detail.
8. Differentiate between direct marketing arf online
marketing. Mention the merits and demerits of direct
- marketing and online marketing in detail.

2055 . Page2 -
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Exam Code: 111806 Paper Code: 6198
(30) |

Programme: Bachelor of Vocation (Retail Management)
Semester-VI

Course Title: Production and Operations Mal:}ggment
Course Code: BVRL-6323 \ __~

Time Allowed: 3 Hours Max Marks: 40

Note: Candidates are required to attempt five questions,
selecting at least one from each section. The fifth question
may be attempted from any section. Each quest?on carrLS
marks. -

SECTION —A

1. What do you mean by Production Process? Discuss the
selection and analysis of Production Process.

2. Briefly éxplain the areas and types of Operational
Strategies. i

SECTION-B

3. Briefly explain the importance and steps for better Job
Design.

4. What do you mean by Production Scheduling? Explain
the functions and techniques of Production Scheduling.

2055 Page 1
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SECTION- C

5. Explain the objectives and importance of Supply Chain
Management.

6. Explain the components and benefits of Environmental
Management System.

‘f SECTION- D il

7. What is Value Engineering? Explain its objectives and
features. -

8. Explain the significance and importance of Integnational

#
&

Y

organisation for Standardization (ISO).
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Exam Code: 111806 Paper Code: 6199
(30)

Programme: Bachelor of Vocation (Retail Management)
Semester-VI

Course Title: Business Laws
Course Code: BVRL-6324 \—"

Time Allowed: 3 Hours Max Marks: 40

Candidates are required to attempt five quest‘%ns in h%::
selecting at least one question from each section. The
question may be attempted from any section. Each question
will carry 08 marks. -

Section A

1. What test would you apply to ascertain whether an

agreement is contract or not? (08)
2. Define Proposal and Acceptance? Explain legal rules for
proposal and acceptance? (4+4)
Section B

3. What is Contract of Sale? Distinguish between Sale and
Agreement to Sell? (08)

4. “No one can give What one has not”. How does this
maxim apply in case of sale of goods? Explain? (08)

m
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Section C

5. Write short note on:
a. Prohissory Note (4+4)
b. Bills of Exchange
6. Explain in detail the different kinds of holders in relation
to Negotiable Instruments? » (08)

Section D

7. What is-meant by Consumer? Explain the rights and
duties of a consumer? .. (08)

8. Explain the grievance redressal procedure for g%ods and
services under consumer protection Act 1986? (08) **

2055 Page 2
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Exam Code: 111806 ' Paper Code: 6200
(30)

Programme: Bachelor of Vocation (Retail Management)
Semester-VI

Course Title: Elements of Salesmanshi})
Course Code: BVRL-6325 \/
Time Allowed: 3 Hogrs Max Marks: 40

Note: Candidates are required to- attempt five- questions,
selecting at least one from each section. The fifth questjon
may be attempted from any section. Each question carries 8
marks. ' ;

Section —A

1. Define salesmanship? Explain the changing roles and
responsibilities of salesman. _

2. What are the various types of selling and functions
performed by salesman?

Section —B

3. Explain the types of salesman duties, responsibilities
and explain the various rewards in sellings?

4. What are the various career opportunities and growth
options available in sales field?

2055 ~ Pagel
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Section —C

5. Explain the Methods of Identifying Customer
Perceptions influencing Decision Regarding Purchase of
Product

6. Explain the Buyer Behaviour of Customer and
Classification of Buyer-Industrial, Governmgnt and
ultimate consumers.

= Section —D

7. Explain the objectives setting for sales. planning and
planning for sales presentation, and importance of Sales
&
Talk. e
8. Explain the meaning of sales report, its importance and
why it is important to establish a report of sales?

2055 Page 2
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Paper Code : Q402
Programme Exam Code | Course Code
¥
Bachelor of Arts 7 |121204 AECE-4221 |~
Bachelor of Arts (Journalism 116404 h
and Mass Communication) p
Bachelor of Science (Fashion 119604
Designing) ,
Master of Arts English (FYIP) 508504
Bachelor of Vocation (Retali 122004
Management) 5
Bachelor of Vocation 112704 &
(Management and Secretarial | &
Practices) _
Bachelor of Vocation 112804
(Animation)
Bachelor of Vocation (Textile 113104
Design and Apparel
Technology)
Bachelor of Vocation (Nutrition | 112504
Exercise and Health) :
Bachelor of Vocation (Beauty 112604
and Wellness)
Bachelor of Vocation 113004
(Hospitality and Tourism) .
Bachelor of Vocation (Artificial | 112904
Intelligence and Data Science)
Semester -IV

" Course Title: Envnronmental Studies (Compulsory)
Time Allowed: 3 Hrs. Max Marks: 60
2055 Page 1
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PART -A

w1

Note: Attempt any; 5 questions. Each question carriesd marks.
Length of the answer should not exceed 1 page.

1.  What do you mean by environment education? Give its

-

definition.

2. What do you understand by desertification? Exéﬁain its
&

main causes of desertification.

3. What do you mean by global warming? Explain its

effect.

4. Define “THERMAL POLLUTION”". Write its effects.
5. What is AIDS? How does AIDS spread.
6. Write a note on welfare of children and women.

7. What de you understand by sustainable and non-
sustainable development? '
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PART -B

Note: Attempt any 5 questions. Each question carries § marks.

Length of the answer should not exceed 3 pages.

1.

M

2055

What do you mean by floods? Write their causes
and methods to prevent them. Write abouec' flood
prone areas of India.

Define ecosystém. Explain its componentg, function

o e

and structure of ecosystem. '

What do you mean by “ECOLOGICAL SUCCESSION”? %3

What are its main factors?

Define “NOISE & SOIL POLLUTION”. Discuss its
cause, effects and control measure.

What do you understand by Biodiversity? Explain

two methods of conservation of biodiversity.

Define term natural disaster. Define five types of

natural disaster. Explain its effects and causes.
Describe various Acts of Environment Protection.
Explain Grassland and Aquatic ecosystem. Write

their character, structure, functions.
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Hindi Version
H—T

die— @i 1 5 U ' W | AAD UT Y D BT B
IR @) 918 1 g8 @ Afre A s ARy

»

1. ygiaRer fUer | oMy w1 §HI 87 SADI gRYmT
AT | . |

2. TOWICHARU W A9 941 e 87 AoRERy D
I DR FATE | - * &
e ST Y T T SR €7 ST S A |
“orfel WIGEY” BT URWIRT ¥ | 39 wE ARy |
TS a1 27 U DY Bl © |
goai @ik ARl & P W T Ak o
gad gd R-Rars; Qe A oy o7 |9sd 87

S ; @ W

qrr—di
ﬂi‘d—ﬁs‘iﬁsmﬁraﬁlmaimgaﬁﬁmél
SR @1 d41g 3 9 @ aftre € e =Ry

1. 91% ¥ Y U7 GHEY §7 S BRU 9T S A5 B
Uy faRay | YR @ 916 uaw &3 @ IR ¥ ford |

2055 _ 4 | |  Page4

l



1 gitized

2055

by KM Col | ege Library, Jal andhar

TiRReA & # gt | aRRerfmr o &
TcH], PR IR ATl DY AT I | ,
TRRURAT STUReR’ ¥ AgHET w®NT Al 87
D Y& HRP T 87

gk TG FRT HGEOT B URMING PR | S PR,
TTg Ug g Sur W Tl e |

S Rftar 3 g, 9T FHe B0 o fafderdr wver
& <1 fafdedt wwesd | ;
Wi MICT Teq B GRATNT B | AIpiaD 3nqarzﬁ ﬁa
e YR TS | TP TG Td HRY IS |

TafaRer TReror @ fafe el @1 avie Y |

e @ S AR Sieia aiRRafie @F @ s X |
T ARe, axadr, dr ARy |

Page 5




Digitized by KW Col | ege Library, Jal andhar

Punjabi Version
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Paper Code : 4105

Programme Exam Code | Course Code
Bachelor of Arts 121204 AECE-4221
. U
Bachelor of Arts (Journalism 116404 i
and Mass Communication)
Bachelor of Science (Fashio, 119604 »
Designing) Q\/“
Master of Arts English (FYIP) 508504
Bachelor of Vocation (Retail 122004
Management) ¥ e
Bachelor of Vocation 112704 L
(Management and Secretarial &
Practices) \ &
Bachelor of Vocation _~ | 112804
(Animation)
Bachelor of Vocation (Textile 113104
Design and Apparel Sl
Technology) "
Bachelor of Vocation (Nutrition | 112504
Exercise and Health) :
Bachelor of Vocation (Beauty 112604
and Wellness) S A
Bachelor of Vocation 113004
(Hospitality and Tourism)
Bachelor of Vocation (Artificial [ 112904

Intelligence and Data Scienca)/

Semester -1V
Course Title: Environmental Studies (Compulsory)
(240)

Time Allowed: 3 Hrs.

Max Marks: 30

2055
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PART - A

Note: Attempt any 5 questions. Each question carries 2 marks.
Length of the answer should not exceed 1 page.

»

1. What do you mean by environment education? Give its
definition.

-

2. What do you understand by desertification? Explain its

main causes of desertification. * &
3. What do you mean by global warming? Explain its
effect.

4. Define “THERMAL POLLUTION”. Write its effects.
5. What is AIDS? How does AIDS spread.
6. Write a note on welfare of children and women.

7. What do you understand by sustainable and non-
sustainable development?
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PART -B

Note: Attempt any 5 questions. Each question carries 4 marks.
Length of the answer should not exceed 3 pages.

1. What do you mean by floods? Write their causes

and methods to prevent them. Write gbout flood
prone areas of India.

Define eco§ystem. Explain its components, function
and structure of ecosystem. o2k

What do you mean by “ECOLOGICAL SU'gCESSIO *i
What are its main factors? 5
Define “NOISE & SOIL POLLUTION”. Discuss its
cause, effects an'd control measure.

What do you understand by Biodiversity? Explain
two methods of conservation of biodiversity.

Define term natural disaster. Define five types of
natural disaster. Explain its effects and causes.
Describe various Acts of Envifonment Protection.
Explain Grassland and ‘Aquatic ecosystem. Write

their character, structure, functions.
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Hindi Version
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Punjabi Version
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Paper Code: 2106

Programme | Exam Code | Course Code

Bachelor of Vocation (Retail 122002 BVRL-ZO?}\l//
Management)

Bachelor of Vocation 112802 BVAL-2031 |
(Animation) 1 ]
Bachelor of Vocation (Nutrition | 510012 BVNL-2031 |
and Dietetics)

Bachelor of Vocation (Beauty 112602 BVBL-2031 |
and Wellness) . ]
Bachelor of Vocation (Artificial | 112902 BVIL-2031 |
Intelligence and Data Science) F
Bachelor of Vocation 113002 BVHL-2031 #*
(Hospitality and Tourism)

Semester-I1
Course Title: Basic Punjabi

(20)
Time Allowed: 3 Hours Max Marks: 70

8¢ - YHs UST T 99 AaHs 95 | o9 Haws RS fw
YRS 96T SHHt I | URet yas fai @t Aams 39 sz
" AGET I | I A € 14 nix 951
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“
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Paper Code: 2103

Programme Exam Code | Course Code
Bachelor of Vocation (Retail 122002 BVRL-2421
Management) \_1"
Bachelor of Vocation 112802 BVAL-2421 |
(Animation) ]
Bachelor of Vocation (Nutrition | 510012 BWNL-2421 |
and Dietetics) \Vg
Bachelor of Vocation (Beauty 112602 BVBL-2421 |~
and Wellness) " /7
Bachelor of Vocation 113002 BVHL-2421 |~
(Hospitality and Tourism) 4 ~
Bachelor of Vocation (Artificial | 112902 ‘ BVIL-2421 & |-
Intelligence and Data Science) =

Semester-I1
Course Title: Punjabi (Compulsory)

(180)
Time Allowed: 3 Hours Max Marks: 70

3¢ YRS U'ST ¥ U9 Raws 95| fefonest 3 a5 Un
YRS 96 I51 I9 fe'q Rams &9 f&£'s yms agsr
st 31 Unet yEs faRr & Aaws e &3t A AT
I I YyAS T »ig (359) FIES TS|
- RaEs-1
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14
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Paper Code: 2111

LA |

Programme Exam Code | Course Code
Bachelor of Vocation (Retail | 122002 BVRL-2431 .
Management) L
Bachelor of Vocation 112802 BVAL-243 1\‘/
(Animation)

Bachelor of Vocation 510012 - | BVNL#2431
(Nutrition and Dietetics)

Bachelor of Vocation 112602 BVBL-243)\/
(Beauty and Wellness)

Bachelor of Vocation 113002 BVHL-2431 _L
(Hospitality and Tourism) ‘ g N
Bachelor of Vocation 112902 BVILY431
(Artificial Intelligence and \//ﬁ»
Data Science)

Semester-II
Course Title: Punjab History and Culture

(20)
Time Allowed: 3 Hours Max Marks: 70

Note: Attem t fiye questions, selecting at least one question
from eagﬁ 1000 words and the 5 question may be
attempted from any section. Each question carries 14 marks.

Section- A

1. Discuss the causes and effects of Alexander’s invasion of
Punjab

2055 Page 1.
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2055

Give an account of civil and military administration
under the Mauryan Empire.

Section- B

Briefly describe the salient features of the Gandhara
School of Art
Give an account of the Literature during Guptgperiod.

Section- C

-

Discuss the religious and economic condition of Punjab

during the Harshavardhana period F
Describe the social life of the Punjab &

e

Section- D

Write a detailed note on Taxila.
Describe the development of Architecture during of
Mauryan Period
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Hindi Version

Section- A
1. RIPeR & U9 TR ATHAT B HRUN R YHTEG] BT ==l
HIFTY |
2. WW%WW@?@WWW
faazor T |
Section- B
3. mesﬁﬁﬂ@ﬁﬁwﬁaﬂﬂmﬁ
Juie Y | &
4. TwIblel P WIfRT BT faavor Mg | &
Section- C
5. BYGYT BIol ¥ UWE P a1 3R anfefe Refay &t
Tt BT |

6. UG P AP Siig= BT qoi BT |
_Section-D

7. qERen W e fawga el faRay |
8. AN BT # ARDHeN & fAHE BT I HIRTT |
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Paper Code: 2114

Programme Exam Code | Course Code
Bachelor of Arts (Journalism and 116402 BIMM-2102 |
Mass Communication)

Bachelor of Science(Fashion 119602 BFDM-2102
Designing) T
Bachelor of Science (Home Science) | 119702 BHSM-2102
Bachelor of Computer Applications 117902 BCAM-2102L 41
Bachelor of Science (Information 118002 BITI\‘%IOZZ
Technology) '

Bachelor of Science (Big- 120602 BBTM-2102
Technology)

Bachelor of Science 509702 [#BMLM-2102
(Medical Laboratory Technology ) '
Bachelor of Vocation (Retail 122002 BVRM-21
Management)

Bachelor of Vocation (Animation) 112802 BVAM-2102(_—
Bachelor of Vocation (Nutrition and | 510012 BVNM-2102
Dietetics) il
Bachelor of Vocation (Beauty and 112602 BVBM—21%7
Wellness)

Bachelor of Vocation (Artificial 112902 BVIM-210
Intelligence and Data Science) )

Bachelor of Vocation (Hospitality 113002 BVHM-2102

and Tourism) il

Semester-I1
Course Title: Communication Skills in English-IT

370)
Time Allowed: 3 Hours Max Marks: 50

L.
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Note: Attempt 5 questions in all, selecting 1 question from
each section the 5™ question may be attempted from any
section. Each question carries 10 marks. (5*10=50)

Section A
1. Explain how the barriers to listening can be minimised.
| s 10
2. What are the effective feedback skills? 10
Section B
3. What points should be kept in mind While attending a
telephone call? ; 10
4. Explain in brief the definition and importance of notgg,
taking. 10
Section C
5. What are the forms of polite speech? 10
6. What points should be kept in mind to make
conversation meaningful and easy’? 10
Section D
7. Whatis
a) Phonetic Transcription
b) International Phonetic Alphabet (5+5=10)

8. Transcribe any 5 Words phonetically, and also put the
stress mark:
about, adjust, baggage, beggar, collect, complete,
design, devil, enemy, engine. (5*%2=10)

-
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- For Rearrear CamoioAtes oNLY (Qo23-24 ).

, : , , : Paper Code: 935
Programme | Exam Code | Course Code
Bachelor of Arts (Journalismand | 116402 BJMM«ZIOZ\-//

| Mass Communication) N SRS _,
Bachelor of Science(Fashion 119602 ~ | BFDM-2102.
Designing) i T - ' s
Bachelor of Science (Home Science) | 119702 | BHSM-2102 ™

| Bachelor of Computer Applications | 117902 | BCAM2103}

- | Bachelor of Science (Information 118002 BITM:2102 |

Technology) | SERUE T, I
Bachelor of Science (Bio- . 120602 | BBTM-2102 g
Technology) ~~ ~ | b
Bachelor of Science 509702 BMIM-2102 | -
(Medical Laboratory Technology) | , L]
Bachelor of Vocation (Retail | 122002 BVRM-2102 7
Management) e t%/
Bachelor of Vocation (Animation) | 112802 BVAM-2102¢7
Bachelor of Vgcation (Nutrition aad | 510012 - BVNM-2102 |
Disteties)  Ticei-ise. a el H Y b M
Bachelor of Vocation (Beauty and | 112602 | BVBM-2102
Wellness) RN RO B
Bachelor of Vocation (Artificial 112902 | BVIM-2102 |_
Intelligence and Data Science) , R N
‘Bachelor of Vocation (Hospitality 113002 - BVHM-2102 |
and Tourism) , \]

Bochetasc of Vothion ( Textile Welsgn V13164 ByTM-dha.
Sed Appaseel Technotagy ] Semester-I1 e
Course Title: Communicaﬁom Skills in English
: 370)

Time Allowed: 3 Hours ~ Max Marks: 50
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Note: Attempt 5 questions in all, selecting 1 question from
each section the 5" question may be attempted from any
section, Each question carries 10 marks. (5*10=50)

_ . Section A :
‘ 1. Explain how the barriers to listening can be minimised.
| | 10
2. What are the effective feedback skills? * 10 _
Section B |
3. What points should be kept in mind While attending a
telephone call? R ;10
4. Explain in brief the definition and importance of note &
taking. _ 10
Section C ‘
5. What are the forms of polite speech? 10
6. What points should be kept in mind to make
conversation meaningful and easy’? 10
Section D
7. Whatis .
a) Phonetic Transcription ‘ 5
- b) International Phonetic Alphabet © (5+5=10)

8. Transcribe any 5 Words phonetically, and also put the
stress mark: R
about, adjust, baggage, beggar, collect, complete,
design, devil, enemy, engine. - (5*2=10)
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